
Bob makes an appointment 

Listen and circle the right word. 

1. Bob has a headache/stomachache/toothache. 

2. He phones his dentist/doctor office. 

3. He talks to the receptionist/dentist/doctor. 

4. Hi.  My name is Bill/Bob/Jack Fairway.   

5. I want/like/need to make an appointment. 

6. Okay, Mr. Fairway.  Is May 30th/13th/12th okay? 

7. No.  I have a headache/stomachache/toothache now. 

8. Okay.  Can you come in today/Tuesday/tomorrow? 

9. Yes, I can come in at 3:40/4:30/4:13 tomorrow. 

10. We close at 3:30/4:00/5:00 on Tuesday.  Can you come in at 

3:30/4:30/5:00? 

11. Yes, I do/can/am come in at 3:30.  See you tomorrow. 

12. Bye bye/Good-bye/Bye. 

13. Bye bye/Good-bye/Bye. 

 

  



Bob makes an appointment 

 

Listen and answer the questions 

1. What’s the matter? 

2. Where does Bob call? 

3. Who does he talk to? 

4. What is Bob’s last name? 

5. What does he want to do? 

6. What date does the receptionist say? 

7. Is that date okay?  Why or why not? 

8. Does the receptionist ask about today or tomorrow? 

9. What time does Bob say? 

10a. What day is tomorrow? 

10b. What time do they close tomorrow? 

11. What time can Bob come in tomorrow? 

  



Bob makes an appointment 

 

Script: 

1. Bob has a toothache. 

2. He phones his dentist office. 

3. He talks to the receptionist. 

4. Hi.  My name is Bob Fairway.   

5. I want to make an appointment. 

6. Okay, Mr. Fairway.  Is May 13th okay? 

7. No.  I have a toothache now. 

8. Okay.  Can you come in tomorrow? 

9. Yes, I can come in at 4:30 tomorrow. 

10. We close at 4:00 on Tuesday.  Can you come in at 3:30? 

11. Yes, I can come in at 3:30.  See you tomorrow. 

12. Bye bye. 

13. Bye. 

 

 


